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Nearshoring and
Application Management

proaxia’'s motto - value delivered as promised - is additionally reflected in our service
portfolio for application management and software development (nearshoring). We offer you
flexible solutions under attractive terms:

Application management for your existing Development of customized

SAP® application landscape SAP® extensions

proaxia offers an extensive portfolio structured along We extend your SAP® standard solutions and integrate
modular lines ideally suited to support your daily third-party software components to meet your
activities and save time. You decide the kind of support requirements. In doing so we use standardized SAP
you need and receive a solution tailored to your needs. development tools and the most advanced tech-

nologies such as SAP Fiori® or SAP Cloud applications.
¢ Product maintenance

+ User support Our experienced developer team provides the following
¢ Incident resolution services:

+ Planning and implementation of change requests

+ Test preparation and support « Extension of SAP standard functionalities or

« Transport arrangements development of entire customized applications for

+ System analysis, cleaning and tuning your SAP on-premise or SAP Cloud applications

+ Application of patches * Integration of applications developed by third-party
+ System upgrading providers via interfaces, portals or Cloud integration

Creation of extended analyses, reports and forms
in the business intelligence context

Extension of existing SAP Fiori® apps or creation of
customized SAP Fiori® applications

+ Development of mobile business solutions with
SAP back-end integration for all smartphones

and tablets as native solutions, container solutions
or HTML5 browser apps
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Our vision Your benefits

+ Client manager as single point of contact Pooling our development capacities at our site in

+ On-site and remote services ensuring optimum Poland lets you profit from these benefits:
cost-effectiveness

« Proven methodology « Nearshoring in EU countries

* Professional infrastructure * ldentical time zone

+ Customer care provided by experienced consultants « Same cultural area
or developers in your language « Communication in German and English

* Service Level Agreements (SLAs) including monthly + Flexibility and scalability - on site and remote
reporting for the services (2 hours by air)

* Flexible contract design + Proven methods and procedural model

Attractive TCO (total cost of ownership)
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Business unit Nearshoring in Wroclaw

* The Nearshoring business unit comprises

30 staff members and has been successfully serving

clients in the German-speaking countries for

20 years now.

Continued growth

« Our mission is to develop customized software
solutions in industrial quality under attractive terms

+ Our focus is on development services for the
entire SAP product range

+ proaxia is a certified Partner Center of Expertise

¢+ proaxia Nearshoring is one of the medium-sized
development centers of SAP partners in Europe and
also supports SAP CDP

+ proaxia Nearshoring has been planned to handle
projects ranging between 20 and 3,000 person-days
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